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August 2010

Notice of Amendments to Master Terms and Conditions

With effect from 20 September 2010 (“Effective Date”), the terms and conditions of the Master Terms
and Conditions will be revised as below:

The Specific Terms for Renminbi Service will be removed from the Master Terms and Conditions.

Please note that you may refuse to accept the above amendments to the Master Terms and Conditions by
giving notice to us to terminate all your account(s), and the amendments shall be binding on you if you
continue to maintain the account(s) and/or use the relevant services of our Bank on or after the Effective
Date of the aforesaid amendments. Please also note that we may not be able to continue to provide you
with the accounts or services if you do not accept the amendments. Please feel free to contact our branch
staff during office hours or call 3101 3101 should you have any enquiries.
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