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Key Notes to Credit Card Cardholders
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: What should | do if | want to cancel recurring payment(s)?
A: If you want to cancel recurring payment(s) instruction, such as
Octopus Automatic Add Value Service or mobile phone monthly
service fee, you may contact the relevant merchant(s) to take
necessary action accordingly.

Q: How are the method of applying exchange rates and/or
levies to transactions in foreign currencies or cross-border
transactions?

A: All cross-border transactions and foreign currency transactions
(including transactions in Hong Kong Currencies or Foreign
Currencies made outside of Hong Kong; transactions in Foreign
Currencies made in Hong Kong and transactions at any merchant
not registered in Hong Kong) are debited to your credit card
account after conversion into Hong Kong dollars on the date the
item is processed at a rate” determined by Visa/MasterCard plus
a fee of 1.95% (transaction fee(s) charged by Visa/MasterCard to
the Bank included, if applicable).

~ Such exchange rate may differ from that on the transaction date due to market fluctuation.

Q: If my credit card or PIN is lost, what should | do?

A: Upon notice suspicion that the credit card or PIN is lost, stolen or
misused, report it as soon as possible or reasonably practicable
through our Hotline 2828 8188 (applicable to Dah Sing Credit
Card Cardholder) / 3101 3999 (applicable to MEVAS Credit Card
Cardholder) and then confirm the loss/stolen in writing.

You should not use the PIN for accessing other services (for
example, connection to the internet or accessing other websites).
Furthermore, you should refer to the security advice provided by

our Bank from time to time.
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